
INTEGRATING
AUTOVITALS 
AND TEKMETRIC
Aspen Auto Clinic uses AutoVitals’ DVI,
workflow, & reporting with Tekmetric to boost
revenue and efficiency at their six locations.

BEFORE AUTOVITALS 
Aspen Auto Clinic used Tekmetric’s shop
management system and digital inspections. 

SOLUTION & BENEFITS
After implementing AutoVitals’ DVI, Aspen Auto
Clinic increased revenue across its six locations
and improved customer service. Aspen Auto Clinic
also uses AutoVitals’ multi-location reporting to
manage its shops’ performance. 

BY THE NUMBERS 

Customer Satisfaction
Customers love the detailed inspection
reports with edited pictures and videos.

TATIANA 
BIRKES
Aspen Auto Clinic

“Customers are absolutely blown
away with AutoVitals’ inspections. I
have definitely seen an increase in
ARO and sales”. 

THE CHALLENGE: “Tekmetric’s inspections
did not cut it. Too many times a day, I had
to take a ticket back to a technician. The
pictures were fine, but there was no ability
to edit them. So, I would get a lot of
questions from customers like, ‘What am I
looking at?’. That was why we moved to
AutoVitals.”

Efficient & Effective Inspections
Inspections are done right the first time,
resulting in higher approvals. 

Increased Revenue
“AutoVitals inspections make us a
significant amount of additional revenue”.
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